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DETAILED ACTION 

Claims 1-85 are pending. 

Information Disclosure Statement 

The information disclosure statement (IDS) submitted on April 21, 2003 has been 
considered by the examiner. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 14-24, 34-41, 55-65, and 75-85 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Gallagher et al. (US Patent Application 2002/0095293), 
hereinafter referred to as Gallagher. 

In reference to claim 14, Gallagher discloses a method for initiation of a wireless 
application protocol (WAP) session via speech recognition (abstract). Gallagher 
explicitly discloses: 

• A method for providing a service (i.e. searched internet content, paragraph 
[0039], lines 1-8) to a user of a communications device (i.e. wireless 
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device), (paragraph [0006], line 1 to paragraph [0013], line 2 and 
paragraph [0024], lines -13), the method comprising: 

• Receiving a request through a first medium (i.e. voice session) afforded by 
the communications device, (paragraph [0027], line 1-3); 

• Obtaining information responsive to the request, (paragraph [0027], lines 
3-15); 

• Providing the user with access to the information, (paragraph [0028], lines 
7-14); 

• Receiving a message (i.e. via selecting web alert URL) generated by the 
communications device based on at least part of the information, the 
message being received through a second medium (i.e. data session) 
afforded by the communications device, (paragraph [0030], lines 1-10); 
and 

*~ 

• Providing the service (i.e. searched Internet content, paragraph [0039], 
lines 1-8) based on content of the received message, (paragraph [0036], 
lines 1-5). 



In reference to claim 34, Gallagher discloses a method for initiation of a wireless 
application protocol (WAP) session via speech recognition (abstract). Gallagher 
explicitly discloses: 
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• A method for use in a communications apparatus (i.e. wireless device) 
capable of communications in a plurality of media (i.e. voice and data), 
(paragraph [0006], line 1 to paragraph [0013], line 2 and paragraph [0024], 
lines -13), the method comprising: 

• Transmitting a request through a first medium (i.e. voice session), (paragraph 
[0027], lines 1-3); 

• Accessing information responsive to the request through a second medium 
(i.e. data session), (paragraph [0028], lines 1-14); 

• Generating a message (i.e. via selecting web alert URL) based on at least 
part of the information (paragraph [0030], lines 1-10); and 

• Transmitting the message to a system which provides a service (i.e. searched 
Internet content, paragraph [0039], lines 1-8) based on content of the 
message, (paragraph [0036], lines 1-5). 

In reference to claim 55, Gallagher discloses a system employed for initiation of a 
wireless application protocol (WAP) session via speech recognition (abstract and Figure 
.1 )._ Gallagher explicitly discloses: 

• A system (Figure 1 ) for providing a service to a user of a communications 
apparatus (i.e. wireless device), (paragraph [0017], line 1 to paragraph 
[0020], line 10 and paragraph [0024], lines -13) comprising: 
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• An interface (i.e. wireless device, Figure 1-item 1) for receiving a request 
through a first medium (i.e. voice session) afforded by the communications 
device, (paragraph [0025], lines 7-1 and paragraph [0027], lines 1-3); 

• A device (i.e. S-WAP server with voice recognition application, Figure 1-item 
7) for obtaining information responsive to the request, the user being provided 
with access to the information, (paragraph [0027], lines 1-15); and 

• A server (i.e. S-WAP server, Figure 1-item 7) for receiving a message (i.e. via 
selecting web alert URL, paragraph [0030], lines 1-10) generated by the 
communications apparatus based on at least part of the information, the 
message being received through a second medium (i.e. data session) 
afforded by the communications apparatus, the service (i.e. searched Internet 
content, paragraph [0036], lines 1-6 and paragraph [0039], lines 1-8) being 
provided based on content of the received message, (paragraph [0026], lines 
1-6 and paragraph [0028], lines 7-14). 



In reference to claim 75, Gallagher discloses a system employed for initiation of a 
wireless application protocol (WAP) session via speech recognition (abstract and Figure 
1). Gallagher explicitly discloses: 

• An apparatus (i.e. wireless device, Figure 1-item 1 ) capable of 
communications in a plurality of media, the apparatus comprising: 
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• A first interface (Figure 1-item 1 ) for transmitting a request through a first 
medium (i.e. voice session), (paragraph [0025], lines 7-1 1 and paragraph 
[0027], lines 1-3); 

• A second interface (i.e. WML WAP browser, Figure 1-item1) for accessing 
information responsive to the request through a second medium (i.e. data 
session), (paragraph [0025], lines 7-1 1 and [0028], lines 7-14); 

• A processor (i.e. PDA, mobile wireless telephone, paragraph [0002], lines 
1-6) for generating a message (i.e. selecting web alert URL) based on at 
least part of the information, (paragraph [0030], lines 1-10); and 

• A transmitter (i.e. establish wireless communication link, paragraph [0020], 
lines 1-2) for transmitting the message to a system which provides a 
service (i.e. searched Internet content, paragraph [0039], lines 1-8) based 
on content of the message, (paragraph [0036], lines 1-5). 

In reference to claims 24, 65 and 85 Gallagher shows the method and system 
wherein the data location includes a WAP site, (paragraph [0003], lines 5-7). 

In reference to claims 15,35,56, and 76, Gallagher shows the method and 
system wherein the information includes a telephone number desired by the user, (i.e. 
directory service, paragraph [0039], lines 1-8). 
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In reference to claims 17,37,58, and 78 Gallagher shows the method wherein the 
information concerns an event (i.e. news, sports and information services paragraph 
[0039], lines 1-8). 

In reference to claims 16,36,57 and 77, Gallagher shows the method and system 
wherein the information includes an address, (i.e. address book services paragraph 
[0039], lines 1-8). 

In reference to claims 18,38,59 and 79, Gallagher shows the method and system 
wherein the service includes making reservation for the user, (i.e. electronic commerce 
services, paragraph [0039], lines 1-8). 

In reference to claims 19,39,60 and 80, Gallagher shows the method and system 
wherein the service includes providing travel directions to the user, (i.e. traffic services, 
paragraph [0039], lines 1-8). 

In reference to claims 20,40, 61 and 81 Gallagher shows' the method wherein the, 
first medium includes a voice medium (paragraph [0027], lines 1-3). 

In reference to claims 21,41,62, and 82 Gallagher shows the method and system 
wherein the second medium includes a data medium, (paragraph [0028], lines 7-9). 
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In reference to claims 22 and 65, Gallagher shows the method and system 
wherein the information is accessible at a data location, (paragraph [0030], lines 1-10). 

In reference to claims 23,64, and 84 Gallagher shows the method and system 
wherein the data location is identified by a uniform resource locator (URL), (paragraph 
[0030], lines 4-10). 

In reference to claims 24 and 65, Gallagher shows the method and system 
wherein the data location includes a WAP site, (paragraph [0030], lines 1-10 and 
paragraph [0003], lines 5-7). 

In reference to claims 83, Gallagher shows the apparatus wherein the first 
interface includes telephone circuitry (i.e. digital mobile wireless telephone, paragraph 
[0002], lines 1-6). 

In reference to claims 84, Gallagher shows the apparatus wherein the second 
interface includes a modem facility (i.e. wireless Internet connection, paragraph [0025], 
lines 1-11). 

In reference to claims 85, Gallagher shows the apparatus comprising a WAP 
enabled mobile device, (paragraph [0025], lines 7-11). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-13, 25-33, 42-54, 66-74 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Gallagher et al. (US Patent Application 2002/0095293) and 

Srinivasan et al. (US Patent Application 2002/0022488), hereinafter referred to as 

Gallagher and Srinivasan respectively. 

In reference to claim 14, Gallagher discloses a method for initiation of a wireless 
application protocol (WAP) session via speech recognition (abstract). Gallagher 
explicitly discloses: 

• A method for providing an information service (i.e. searched internet 
content, paragraph [0039], lines 1-8) to a user, (paragraph [0006], line 1 to 
paragraph-[001 3], line 2 and. paragraph [0024], lines 1 3), comprising: 

• Receiving from the user a request through a first medium (i.e. voice 
session, paragraph [0027], line 1-3); 

• Organizing the information at a data location, (i.e. S-WAP website/web 
alert URL, paragraph [0039], lines 1-10 and paragraph [0003], lines 5-7); 
and 
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• Allowing access by the user to the data location to obtain therefrom at 
least part of the information through a second medium (i.e. data session), 
(paragraph [0028], lines 7-14 and paragraph [0036], lines 1-5). 
However, the reference does not disclose searching a database for information 
responsive to the request. Nonetheless, this would have been an obvious modification 
to the method disclosed, by Gallagher to one of ordinary skill in the art at the time of the 
invention, as further evidenced by Srinivasan. 

In an analogous art, Srinivasan discloses a method for transferring information to 
a wireless communication device employing wireless application protocol, (abstract and 
paragraph [0042], lines 21-27). Srinivasan further discloses the method comprises 
searching a database for information responsive to the user request generated from a 
wireless communication device, (paragraph [0042], line 1 to paragraph [0044], line 14). 
This modification to the aforementioned method disclosed by Gallagher would have 
been obvious, because one would have been so motivated to support a method for 
"providing a wireless communications device user with information targeted to the 
preferences of the user" and thereby providing more pertinent information to users, 
(Srinivasan paragraph [0010], lines 8-10). 



In reference to claim 25, Gallagher discloses a method for initiation of a wireless 
application protocol (WAP) session via speech recognition (abstract). Gallagher 
explicitly discloses: 
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• A method for providing a service (i.e. searched internet content, paragraph 
[0039], lines 1-8) to a user of a communications device (i.e. wireless 
device), comprising: 

• Receiving a request from the communications device for information 
(paragraph [0027], lines 1-3), the information including a desired 
telephone number (i.e. directory service, paragraph [0039], lines 1-8); 

• Connecting the communications device to a station (i.e. website) 
associated with the desired telephone number through a voice connection, 
(paragraph [0027], lines 3-15); 

• Identifying a status condition of the voice connection, (i.e. search results, 
paragraph [0028], lines 1-7); and 

• Providing data through a data connection to the communications device in 
response to the status condition, (paragraph [0028], lines 7-14). 

However, the reference does not disclose searching a database for information 
responsive to the request. Nonetheless, this would have been an obvious modification 
to the method disclosed by Gallagher to one of ordinary skill in the art at the time of the 
invention, as further evidenced by Srinivasan. 

In an analogous art, Srinivasan discloses a method for transferring information to - 
a wireless communication device employing wireless application protocol, (abstract and 
paragraph [0042], lines 21-27). Srinivasan further discloses the method comprises 
searching a database for information responsive to the user request generated from a 
wireless communication device, (paragraph [0042], line 1 to paragraph [0044], line 14). 
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This modification to the aforementioned method disclosed by Gallagher would have 
been obvious, because one would have been so motivated to support a method for 
"providing a wireless communications device user with information targeted to the 
preferences of the user" and thereby providing more pertinent information to users, 
(Srinivasan paragraph [0010], lines 8-10). 

In reference to claim 42, Gallagher discloses a system employed for initiation of a 
wireless application protocol (WAP) session via speech recognition (abstract and Figure 
1). Gallagher explicitly discloses: 

• A system (Figure 1) for providing an information service (i.e. searched internet 
content, paragraph [0039], lines 1-8) to a user, (paragraph [0017], line 1 to 
paragraph [0020], line 10 and paragraph [0024], lines -13) comprising: 

• A interface (i.e. wireless device, Figure 1-item 1 ) for receiving from the user a 
request through a first medium (i.e. voice session), (paragraph [0025], lines 7-1 
and paragraph [0027], lines 1-3); 

• A device (i.e. S-WAP server with voice recognition application, Figure 1-item 7) 
for searching for information responsive to the request, (paragraph [0027], lines 
1-15); and - - 

• A server (i.e. S-WAP server, Figure 1-item 7) for organizing the information at a 
data location, thereby allowing access by the user to the data location (i.e. S- 
WAP website/web alert URL, paragraph [0039], lines 1-10 and paragraph [0003], 
lines 5-7) to obtain therefrom at least part of the information through a second 
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medium (i.e. data session), (paragraph [0028], lines 7-14 and paragraph [0036], 
lines 1-5). 

However, the reference does not disclose device for searching a database for 
information responsive to the request. Nonetheless, this would have been an obvious 
modification to the method disclosed by Gallagher to one of ordinary skill in the art at 
the time of the invention, as further evidenced by Srinivasan. 

In an analogous art, Srinivasan discloses an apparatus for transferring 
information to a wireless communication device employing wireless application protocol, 
(abstract and paragraph [0042], lines 21-27). Srinivasan further discloses employing the 
apparatus for searching a database for information responsive to the user request 
generated from a wireless communication device, (paragraph [0042], line 1 to 
paragraph [0044], line 14). This modification to the aforementioned system disclosed by 
Gallagher would have been obvious, because one would have been so motivated to 
support a system for "providing a wireless communications device user with information 
targeted to the preferences of the user" and thereby providing more pertinent 
information to users, (Srinivasan paragraph [0010], lines 8-10). 

In reference to claim 66, Gallagher discloses a system employed for initiation of a 
wireless application protocol (WAP) session via speech recognition (abstract and Figure 
1). Gallagher explicitly discloses: 

• A system (Figure 1) for providing a service (i.e. searched internet content, 
paragraph [0039], lines 1-8) to a user of a communications apparatus (i.e. 
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wireless application), (paragraph [0017], line 1 to paragraph [0020], line 10 and 
paragraph [0024], lines -13) comprising: 

• An interface (i.e. wireless device, Figure 1-item 1) for receiving a request from 
the communications device, (paragraph [0027], lines 1-3); 

• A device for searching for information responsive to the request, (i.e. S-WAP 
server with voice recognition application, Figure 1-item 7, paragraph [0027], lines 
1-15) the information including a desired telephone number, (i.e. directory 
service, paragraph [0039], lines 1-8); a switch (i.e. PSTN, Figure 1-item 9, 
paragraph [0025], lines 1-5) for connecting the communications device to a 
station (i.e. website) associated with the desired telephone number through a 
voice connection, (paragraph [0027], lines 3-15); 

• A processor (i.e. S-WAP server, Figure 1-item 7) for identifying a status condition 
of the voice connection, (.e. search results, paragraph [0028], lines 1-7); and 

• A server (i.e. S-WAP server, Figure 1-item 7) for providing data through a data 
connection to the communications device in response to the status condition, 
(paragraph [0028], lines 7-14 and paragraph [0036], lines 1-5). 

However, the reference does not disclose device for searching a database for 
information responsive to the request. Nonetheless, this would have been Tan obvious - 
modification to the method disclosed by Gallagher to one of ordinary skill in the art at 
the time of the invention, as further evidenced by Srinivasan. 

In an analogous art, Srinivasan discloses an apparatus for transferring 
information to a wireless communication device employing wireless application protocol, 
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(abstract and paragraph [0042], lines 21-27). Srinivasan further discloses employing the 
apparatus for searching a database for information responsive to the user request 
generated from a wireless communication device, (paragraph [0042], line 1 to 
paragraph [0044], line 14). This modification to the aforementioned system disclosed by 
Gallagher would have been obvious, because one would have been so motivated to 
support a system for "providing a wireless communications device user with information 
targeted to the preferences of the user" and thereby providing more pertinent 
information to users, (Srinivasan paragraph [0010], lines 8-10). 

In reference to claims 2 and 43, Gallagher shows the method and system 
wherein the first medium includes a voice medium, (paragraph [0027], lines 1-3). 

In reference to claims 3 and 44, Gallagher shows the method and system 
wherein the second medium includes a data medium, (paragraph [0028], lines 7-9). 

In reference to claims 4 and 45, Gallagher shows the method and system 
wherein the data location is identified by a uniform resource locator (URL), (paragraph 
[0030], lines 4-10). - 

In reference to claims 5 and 46, Gallagher shows the method and system 
wherein the data location includes a WAP site, (paragraph [0003], lines 5-7). 
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In reference to claims 6 and 47, Gallagher shows the method and system 
wherein the information includes a telephone number desired by the user, (i.e. directory 
service, paragraph [0039], lines 1-8). 

In reference to claims 7 and 48, Gallagher shows the method wherein the 
information concerns an event (i.e. news, sports and information services paragraph 
[0039], lines 1-8). 

In reference to claims 8 and 49, Gallagher shows the method and system 
wherein the information includes an address, (i.e. address book services paragraph 
[0039], lines 1-8). 

In reference to claims 9 and 50, Srinivasan shows the method and system 
wherein the information is organized according to a preference of the user, (paragraph 
[0042], lines 8-13). 



In reference to claims 10 and 51 , Gallagher shows the method' and system - 
wherein the at least part of the information is obtained as a result of a search by the 
user, (paragraph [0027], lines 3-11). 
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In reference to claims 1 1 and 52, Gallagher shows the method and system 
wherein the search is based on a location, (paragraph [0039], lines 3-8 and paragraph 
[0038], lines 1-14). 

In reference to claims 12 and 53, Gallagher shows the method and system 
wherein the search is based on a keyword, (paragraph [0039], lines 3-8 and paragraph 
[0038], lines 1-14). 

In reference to claims 13 and 54, Gallagher shows the method and system 
wherein the search is based on a date, (paragraph [0039], lines 3-8 and paragraph 
[0038], lines 1-14). 

In reference to claims 26 and 67, Gallagher shows the method and system 
wherein the data indicates the status condition, (paragraph [0027], line 13 to paragraph 
[0028], line 7). 

In reference to claims 27 and 68, Gallagher shows the method and system 
wherein the data concerns at least one service option (re searched Internet contents- 
paragraph [0028], lines 7-14 and paragraph [0039], lines 1-8). 



Application/Control Number: 10/017,030 Page 18 

Art Unit: 2153 

In reference to claims 28 and 69, Gallagher shows the method and system 
wherein the at least one service option includes an option to obtain the desired 
telephone number (i.e. directory service paragraph [0039], lines 1-8). 

In reference to claims 30 and 71, Gallagher shows the method and system 
wherein the at least one service option includes an option to leave a message for 
delivery to a party associated with the desired telephone number (i.e. unified messaging 
service paragraph [0039], lines 1-8). 

Claims 29. 31-33,70, and 72-74 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Gallagher and Srinivasan as applied to claims 25 and 66, and 
further in view of Dunn et al. (US Patent 6,138,008) hereinafter referred to as 
Dunn. 

In reference to claims 29 and 70, although Gallagher and Srinivasan disclose 
substantial features of the invention, the references fail to disclose the method and 
system wherein the at least one service option includes an option to connect the user to 
an operator of the service. However this would have been an obvious modification to 
the invention as disclosed by Gallagher and Srinivasan, to one of ordinary skill in the-art - 
as further evidenced by Dunn. 

In an analogous art, Dunn discloses a method a system for providing the user of 
a wireless communication various alternatives if a telephone call is not complete, 
(abstract). Dunn further discloses the user having the option of connecting to an 
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operator, (column 17, lines 1-9). This modification to the aforementioned invention as 
disclosed by Gallagher and Srinivasan would have been obvious, because one would 
have been motivated to support a method and system for obtaining directory assistance 
upon an unsuccessful call attempt, thereby increasing system ease of use, (Dunn 
column 2, lines 5-18). 

In reference to claims 32 and 73, although Gallagher and Srinivasan disclose 
substantial features of the invention, the references fail to disclose the method and 
system wherein the voice connection includes a telephone connection, and the status 
condition includes a ring-no-answer condition. However this would have been an 
obvious modification to the invention as disclosed by Gallagher and Srinivasan, to one 
of ordinary skill in the art as further evidenced by Dunn. 

In an analogous art, Dunn discloses a method a system for providing the user of 
a wireless communication various alternatives if a telephone call is not complete, 
(abstract). Dunn further discloses the user having a calling option when the telephone 
connection has status condition includes a ring-no-answer condition, (abstract). This 
modification to the aforementioned invention as disclosed by Gallagher and Srinivasan 

would have been obvious, because one would have been motivated to supporta — 

method and system for obtaining directory assistance upon an unsuccessful call 
attempt, thereby increasing system ease of use, (Dunn column 2, lines 5-18). 
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In reference to claims 33 and 74, although Gallagher and Srinivasan disclose 
substantial features of the invention, the references fail to disclose the method and 
system wherein the voice connection includes a telephone connection, and the status 
condition includes a busy condition. However this would have been an obvious 
modification to the invention as disclosed by Gallagher and Srinivasan, to one of 
ordinary skill in the art as further evidenced by Dunn. 

In an analogous art, Dunn discloses a method a system for providing the user of 
a wireless communication various alternatives if a telephone call is not complete, 
(abstract). Dunn further discloses the user having a calling option when the telephone 
connection has status condition includes a busy condition, (abstract). This modification 
to the aforementioned invention as disclosed by Gallagher and Srinivasan would have 
been obvious, because one would have been motivated to support a method and 
system for obtaining directory assistance upon an unsuccessful call attempt, thereby 
increasing system ease of use, (Dunn column 2, lines 5-18). 

In reference to claims 31 and 72, although Gallagher and Srinivasan disclose 
substantial features of the invention, the references fail to disclose the method and 

system wherein the voice connectionlncludes a telephone connection, and the status 

condition includes a communication failure. However this would have been an obvious 
modification to the invention as disclosed by Gallagher and Srinivasan, to one of 
ordinary skill in the art as further evidenced by Dunn. 
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(abstract). Dunn further discloses the user having a calling option when the telephone 
connection has status condition includes a communication failure, (abstract). This 
modification to the aforementioned invention as disclosed by Gallagher and Srinivasan 
would have been obvious, because one would have been motivated to support a 
method and system for obtaining directory assistance upon an unsuccessful call 
attempt, thereby increasing system ease of use, (Dunn column 2, lines 5-18). 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LaShanya R Nash whose telephone number is (571 ) 
272-3957. The examiner can normally be reached on 9am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Glenton Burgess can be reached on (571) 272-3949. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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